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Across Maricopa County, rates of homelessness, 
addiction, and food insecurity are increasing. 
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Source: Maricopa Association of Governments 
Point-in-Time Count Report (2022) 6



Phase 2 Overview

With a focus on homelessness, 
addiction, and food insecurity in the 10 
largest cities in Maricopa County:

1. What are the available resources and 
unmet needs?

2. How might Phoenix Rescue Mission be a 
partner in addressing unmet needs?
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Methodology

Data from 10 Cities:

● Phoenix

● Mesa

● Chandler

● Scottsdale

● Glendale

● Gilbert 

● Tempe 

● Peoria

● Surprise 

● Avondale

Mixed-methods study
● Literature review of municipal plans, reports, and regional data 
● Quantitative data collection (Likert scale questions and multiple 

choice questions)
● Qualitative data collection (open response questions)

2 methods of data collection
● In-person (in parks, alleys, parking lots, soup kitchens, & food banks)
● Virtual/online (focus groups and interviews via zoom and online 

surveys using Survey Monkey)
● Individuals experiencing homelessness received a $10 Visa gift card 
● Surveys were anonymous, offered in Spanish and permissible by 

informed consent
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 Homelessness:
 Data, client perspectives,     
 and analysis
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People experiencing homelessness11

n=712



People experiencing homelessness12

n=567



People experiencing homelessness13

n=599
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People experiencing homelessness16

n=431
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Perspectives about homelessness from 35 interviews 
with elected officials, city staff, and first responders

What’s working  ✔
1. Partnerships

○ Interdepartmental city partnerships 

○ Partnerships with service providers 

2. Designated homelessness response 

teams 

3. Electronic triage/ticket systems for 

homelessness 

What’s not working  ✘
1. Lack of housing 

2. Lack of public education/awareness 

3. Mental health system 

4. People refusing services

5. Relying on policing 
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Perspectives about homelessness from faith partners, 
business/neighborhood leaders and case managers/direct service 

providers  

What’s working  ✔
1. Partnerships*

What’s not working  ✘
1. Lack of resources/programs 

○ Housing

○ “appropriate” shelter

2. Prevalence of addiction/substance use

3. Lack of public education/awareness

4. Clients lacking personal support 

systems 
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Summary: Homelessness

● Partnerships are a key component in addressing homelessness

● Homelessness is the result of many problems, such as: 
○ *Inaccessible and ineffective shelter programs 

■ 69% of the sample cited a barrier to accessing shelter
○ A lack of housing 
○ Economic factors like unemployment and rising costs of living
○ Inefficient and under-resourced healthcare systems to address medical issues, 

mental illness and substance abuse/addiction 
○ A lack of public education/awareness about these issues
○ A lack of familial support
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  Food Insecurity: 
  Data, client perspectives,     
  and analysis

Image credit: fabaz.com
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Currently housed people experiencing food insecurity26

n=85
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Perspectives about food insecurity from:
● elected officials, city staff, and first responders
● faith leaders
● case workers
● business owners and neighborhood leaders

What’s working  ✔
1. Partnerships

2. Funding sources from pandemic 

relief funds

What’s not working  ✘
1. Accessibility

○ Transportation
2. Economic factors

○ Limits of SNAP/EBT benefits
○ Inflation

3. Lack of information for clients
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Summary: Food Insecurity

● The key gaps re: food insecurity are centered around accessibility, i.e. needing
○ Food banks dispersed throughout communities 
○ Transportation to/from food banks 
○ Additional evening and weekend hours of operation 

● Access to healthy/fresh food also emerged as a key gap, which could be met by:
○ Providing additional farmer’s markets and grocery stores with produce and 

healthier food options (this aligns with findings from Phase 1)

● When asked about how to increase access to food overall, economic factors 
emerged as a key theme, which included: 
○ References to increases in the cost of living 
○ Not enough food stamps to cover cost of living increases 
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  Substance Abuse 
  and Addiction: 
  Data, client perspectives,     
  and analysis

Image Source: 
Patina Wellness 
Center, Native 
American 
Connections
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People experiencing homelessness and addiction32

n=236
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Currently housed people experiencing addiction34

n=47
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Multivariable Analysis 

n=491



Summary: Addiction & Substance Abuse

1. People do not seek services for substance abuse because of pride/shame
a. 35% of people experiencing homelessness and substance abuse reported pride/shame 

as the most challenging part in addressing their addiction
b. Pride/shame was the top response for people in treatment for substance abuse

2. People experiencing homelessness and substance abuse reported a lack of familial support 
as a key challenge in recovery 

3. People also reported that substance abuse services are inaccessible, due to a barrier to 
service or because the services don’t exist nearby
a. Barriers include health issues, costs for treatment, waitlists, transportation and 

availability of treatment
b. This was also a key theme in interviews with elected officials, first responders and city 

staff
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Thank you to everyone who contributed to 
this study, especially: 

● People experiencing homelessness, 
addiction and food insecurity who 
gave their time and feedback

● Our municipal and regional partners
● Our partners at MAG, AZHC and 

various direct service agencies
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